
Homeowners in all Serenitas communities now have 
access to My Emergency Doctor, Australia’s leading 
telemedicine service, for emergency specialist care.

Bringing the best possible emergency 
care to patients, wherever they are.



When to call
When you have unexpected symptoms or are feeling acutely unwell, it can be difficult  
to know who to call. This service is specifically for times when you might normally 
attend an Emergency Department but may not be able to in the current environment. 
A consultation may be appropriate if you experience any of the following conditions:

It remains important for homeowners to contact 000 in cases of unconsciousness, 
chest pain, difficulty breathing, uncontrolled bleeding, or for major accidents.

To access the My Emergency Doctor service call 1800 123 633 or download the 
My Emergency Dr app from the App Store or Google Play.

Find out more at myemergencydr.com

How it works
If you are in need of emergency care, 
you can now access emergency specialist 
care via My Emergency Doctor, an 
online telemedicine service connecting 
patients, carers and healthcare teams 
to an emergency specialist. This service 
helps homeowners access advice for 
acute medical conditions and in some 
cases, avoid an unnecessary trip to the 
hospital emergency department. A care 
summary can be provided to your GP 
with details of the care you receive from 
My Emergency Doctor.

The service is provided via 
a telephone hotline or 
the My Emergency Dr 

smartphone app available 
for FREE from the App 
Store or Google Play.

The service is provided to  
residents at no cost*. Access 

to the service is made 
possible through Serenitas 

Management.

Your GP remains  
your primary  

healthcare provider.  
My Emergency Doctor  

provides advice for acute  
medical conditions.

* For a limited trial period.        

  Your personal information will be treated in utmost confidence.  
To view our privacy statement, visit myemergencydr.com/privacy
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